
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have your say! 

Get Heard! 

 

 

 

 

‘It’s a better way of communicating’ 

‘Helps me discuss my feelings’ 

‘lets you write down stuff instead of 

talking face to face’ 

‘I can write down my thoughts and 

feelings better than I can say them’, 

‘helps if you are shy in front of 

people and too scared to say what 

you feel’ 

 

 

Go to www.vptol.co.uk 
Enter your organisation code, 

your login and password 

 
 

 

Use your phone, 

tablet or laptop 

Select start   
  

                                                                         Click on one of the pictures to choose the  

                                                           display you prefer. One with avatars and  

                                                           different background pictures or a plainer  

                                                           version. Click on the speaker buttons in both                         

                                                           versions to hear text spoken                                                                                                                                                                                                                                                                                                                                               

 

 

 

                          Click on this arrow at  

                       side of the screen to  

                       show the console. 

 

You can change: 

➢ the background and the avatar 

➢ text size and colour, and 

➢ type additional comments in 
the notepad box 

 

 

 

You are asked about how things are going for you. What is going well and what not so well. 

Select an option and click on forward arrow              and your answer is saved.  

 The % button shows progress.                                                                                               

                                                At the end, your view about how things are going is 

                                                displayed in a picture with your responses shown below. 

                                                You will have a chance to talk about what’s going well 

                                                and not so well, what is most important to you and your 

                                                priorities for change and improvement. 

                                                Some young people find it helpful to use this report to 

talk                                           help them talk about what they want at any meetings 

                                                about their care and support. 

                                                 

                                                  

                                                                                                                                                                                                                 

                                                  

What’s important to you? 

 

For Viewpoint helpdesk email helpdesk@vptorg.com  

http://www.vptol.co.uk/
mailto:helpdesk@vptorg.com

